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1 BY MR. JENSEN: 1 without paying for them. I see that after June he
2 Q These are billing records that we've received from 2 appears to have disconnected. And from
3 DirecTV through our production of documents. I'm | 3 apparently -- there were no pay-per-view events
4 unaware with DirecTV’s billing procedures and was 4 purchased in June although there had been several
5 hoping you could clarify some questions on this 5 purchased in the prior months. And he was
6 document for me. 6 apparently disconnected until January of 2001.
7 Are you familiar with this type of billing 7 Disconnecting one's account after purchasing a
8 ledger? 8 signal theft device we found is quite common among
9 A Ihaveseen these. Yes. 9 individuals who buy these devices.
10 Q Do you know who prepares these billing ledgers? 10 And I'm looking for the next pay-per-view
11 A I'mnotsure. We have an outside source that does 11 event, and it doesn't appear until August of 2001.
12 our billing for us, an outside company. But most 12 So it would appear that for a period of over a year
13 likely these records are maintained by our IT 13 Mr. Vary had no pay-per-view purchases and for a
14 department. 14 period of approximately six or seven months appears
15 Q Whatis the name of that outside company? 15 to have disconnected his account.
16 A Idon't know. 16 If you'll notice on the top of page 2, the
17 Q The first date in these billing ledgers states 17 entry on 7-10 of 2000, it shows a D-i-s-c A-d-j.
18 September 24th, 1999; is that correct? 18 That's disconnect adjust. S-u-p is suspend. He
19 A Mine shows November '99. 19 suspended payment on his account. He appears to
20 Q TI'msorry. November 24th, 1999. 20 have called us and indicated that he was going to
21 A Yes. 21 turn off his account for a period of time. This is
22 Q Thatis correct. And, Mr. Vary, if you look -- 22 also an indicator to DirecTV of the use of a pirated
23 MR. ANKERS: He's Mr. Rissler. 3 signal theft device.
24 BY MR. JENSEN: 24 Q Isitpossible that individuals could possibly go on
25 Q Mr. Rissler, there are five pages in this billing 25 vacation and not require the use of television
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1 ledger. On-the final page is the date 1-25-03, 1 programming while not at their residence?
2 January 25th of 2003. 2 A [It's possible. But I wouid point out that for
3 A Okay. Yes. 3 several months he appears to have maintained the
4 Q Okay. Looking through five pages of the billing 4 subscription with no pay-per-view events although he
5 ledger, could you please show me anywhere within 5 had a previous pattern of ordering pay-per-view
6 this billing ledger where Mr. Vary had done 6 events.
7 something to his system that would show evidence he 7 Q And that wouid be the exact same amount of time in
8 was tampering with an access card. 8 which he did not have a subscription?
9 A Itwould appear that Mr. Vary began subscription 9 A No. It would appear that his -- the last
10 with us in November of '99, if this is the first 10 pay-per-view event that I can find is on May 21st of
11 page of his account. And if I read the complaint 11 the year 2000 where he ordered the movie Judgment
12 correctly, we have alleged in paragraph 7(a) that he 12 Day. And he maintained his account active from that
13 purchased signal theft devices in June of 2000. 13 date, May 21st of 2000, until he disconnected
14 Q Ifyou look on the first page down towards the 14 apparently on July 10th. So he maintained his
15 bottom, June -- 15 subscription for a while.
16 A Yes. 16 Q That was a period of what, one month?
17 Q -0f2000. 17 A The signal theft device we allege was purchased on
18 A Yes. 18 June 19th of 2000. Yes. It would have been about a
19 Q Isthere not a payment made on the 14th of that 19 month after he purchased the device that he - less
20 month for $94.32? 20 than a month after he purchased the -- that we
21 A Yes. Butlbelieve the significant of these records 2 allege that he purchased the device that he
22 that I'm looking at is that prior to June, Mr. Vary 22 disconnected his account.
23 had purchased a number of pay-per-view events. One 23 Q Have other individuals actuaily suspended their
24 of the features of a pirated access card is that it 24 account when they decided they no longer can afford
25 will allow you to receive pay-per-view events 25 DirecTV or are going on vacation. do vou have any

40 (Pages 154 to 157,

Esquire Deposition Services, LLC
(800) 866-5560


































